
 
 

 
 
Carriage of Animals 
 
(1) International Travel. Fly Next, LLC and Global Crossing Airlines, Inc. retain the right, at their sole discretion, to 
refuse to transport any pet that has not been cleared and processed before travel. Documentation and further 
information will be required at the time of booking. 
 
(2) Documentation and International Animal Travel Regulations. 
Passengers should understand all regulations and documentation required to carry pets across borders, including 
required health certificates and other documentation, import/export regulations, and other matters. Passenger 
agrees to indemnify Fly Next, LLC and  Global Crossing Airlines, Inc. against liability resulting from a pet being 
denied entry to a foreign country. 
 
(3) Pets 
(i) Pets Allowed in the Cabin. 
Fly Next, LLC and Global Crossing Airlines, Inc. accept small domestic cats and dogs that have been vaccinated and 
are at least eight weeks old and contained in a pet carrier. Each pet must be accompanied by a Passenger and 
Passengers may not travel with more than one pet. Fly Next, LLC and Global Crossing Airlines, Inc. reserves the 
right to limit the number of pets carried on an aircraft to six. Pets are accepted on a first-come, first-served basis. 
(ii) Pet Carriers. 
All pets in the cabin must be carried in an appropriate pet carrier and remain in the carrier at all times (including 
head and tail) while in the gate area, during boarding/deplaning, and while onboard the aircraft. The carriers must 
be leakproof and well-ventilated, and the pet(s) must be able to stand up and move around the carrier with ease. 
The carrier must comply with the Personal item size requirements and be small enough to fit under the seat in 
front of the Passenger and must remain stowed under the seat in front of the Passenger during the entire duration 
of the flight. The Pet Carrier is counted as a personal item, and related provisions apply. Passengers traveling with 
a pet may not occupy an exit row seat or a seat with no forward under seat stowage. 
(iii) Pet Fares. 
All occupied pet carriers are subject to the applicable fee listed in Fly Next, LLC / Red Way schedule of Baggage and 
Other Fees. The pet fare must be paid on the website at the time of booking and is nonrefundable and may not be 
applied toward future travel if unused. Passengers traveling with a pet must check the pet in at the airport ticket 
counter and receive approval prior to proceeding through security. 
(iv) Pets Incompatible with Air Travel. 
Fly Next, LLC and Global Crossing Airlines, Inc. retains the right, at its sole discretion, to refuse to transport any pet 
that exhibits aggressive behavior or any other characteristics that appear to Fly Next, LLC and/or Global Crossing 
Airlines, Inc. to be incompatible with air travel at the airport, in the boarding gate area, or onboard the aircraft. 
The pet(s) must be healthy, 
harmless, inoffensive, odorless, and require no attention during the flight. If the pet becomes ill during the flight, 
oxygen or other first aid procedures will not be administered. In the event of an emergency, an oxygen mask will 
not be available for the pet. Fly Next, LLC and Global Crossing Airlines, Inc. assumes no liability for the heath or 
wellbeing of carry on pets. 
(v) No Pets Carried in Cargo Compartment. 
Fly Next, LLC and Global Crossing Airlines, Inc. will not transport pets in the aircraft cargo compartments. 
(4) Service Animals 
(i) Fly Next, LLC and Global Crossing Airlines, Inc. permits fully trained service dogs and cats, used by a Qualified 
Individual with a Disability to accompany the Passenger onboard the aircraft at no charge. 
(ii) Evidence that an animal is a service animal may consist of the presentation of identification cards, tags, or other 
written documentation; the presence of harnesses or markings on harnesses; or the credible verbal assurances of 
the Qualified Individual with a Disability using the assistance animal. 



 
 
(iii) Fly Next, LLC and Global Crossing Airlines, Inc. will permit a service animal to accompany a Qualified Individual 
with a Disability, unless Fly Next, LLC or Global Crossing Airlines, Inc. determines in its sole discretion that the 
animal obstructs an aisle or other area that must remain unobstructed in order to facilitate an emergency 
evacuation, or the animal poses a safety risk to Passengers and/or the flight crew. Service animals may not occupy 
a seat. 
(iv) A trained service animal accompanied by a trainer will be permitted to travel aboard Global Crossing Airlines, 
Inc.’s aircraft only if the animal is being delivered to the domicile of an individual with a disability who either owns 
or, upon delivery, will take immediate ownership of the animal for that individual’s personal use. No charge will be 
assessed for Carriage of a trained service animal being delivered to the domicile of the animal’s owner under such 
circumstances. 
(v) Service animals in training will not be accepted by Fly Next, LLC or Global Crossing Airlines,Inc. for transport 
under this section.  
(vi) Fly Next, LLC and Global Crossing Airlines, Inc. retains the right, in their sole discretion, to refuse to transport 
any service animal exhibiting or known to have exhibited aggressive behavior or any other characteristics that 
appear incompatible with air travel. Furthermore, DOT regulations explicitly exempt Fly Next, LLC and Global 
Crossing Airlines, Inc. from transporting snakes, other reptiles, ferrets, rodents, and spiders in the cabin of its 
aircraft as service animals. 
(vii) Local laws and regulations at a Qualified Individual’s final or intermediate destination(s) may apply and impose 
further requirements or restrictions. Qualified Individuals assume full responsibility for compliance with all 
governmental laws and regulations, including but not limited to, health certificates, permits and vaccinations 
required by the country, state, or territory from and/or to which the assistance animal is being transported. Fly 
Next, LLC and Global Crossing Airlines, Inc. are not liable for any assistance or information provided by the Fly Next, 
LLC or Global Crossing Airlines, Inc.or any employee or agent thereof to any Qualified Individual relating to 
compliance with such laws and regulations. Subject to applicable laws and regulations, a Qualified Individual is 
solely responsible for any expenses incurred or any consequences resulting from his or her failure to comply with 
applicable laws and regulations. Fly Next, LLC and Global Crossing Airlines, Inc. expressly reserves the right to seek 
reimbursement from a Qualified Individual for any loss, damage, or expense suffered or incurred by Fly Next, LLC 
or Global Crossing Airlines, Inc. resulting from such Qualified Individual’s failure to comply with applicable laws and 
regulations. 
 
(5) Emotional Support Animals 
(i) Fly Next, LLC and Global Crossing Airlines, Inc. permits one emotional support dog or cat used by a Qualified 
Individual to accompany the Passenger onboard the aircraft at no charge. 
(ii) A Qualified Individual traveling with an Emotional Support Animal must provide current documentation of the 
requested accommodation that is acceptable to Fly Next, LLC and Global Crossing Airlines, Inc., as outlined 14 CFR 
§ 382.117(e). 
(iii) Fly Next, LLC and Global Crossing Airlines, Inc. will permit an Emotional Support Animal to accompany a 
Qualified Individual, unless Global Crossing Airlines, Inc. determines in its sole discretion that the animal obstructs 
an aisle or other area that must remain unobstructed in order to facilitate an emergency evacuation or the animal 
poses a safety risk to Passengers and/or the flight crew. The Emotional Support Animal must be in a carrier that 
can be stowed under the aircraft seat or on a leash at all times while in the airport and onboard. An Emotional 
Support Animal may not occupy a seat or extend beyond the footprint of the Passenger’s seat. 
(iv) Fly Next, LLC and Global Crossing Airlines, Inc. retains the right, in their sole discretion, to refuse to transport 
any Emotional Support Animal exhibiting or known to have exhibited aggressive behavior or any other 
characteristics that appear incompatible with air travel. 
(v) Local laws and regulations at a Qualified Individual’s final or intermediate destination(s) may apply and impose 
further requirements or restrictions. Qualified Individuals assume full responsibility for compliance with all 
governmental laws and regulations, including but not limited to, health certificates, permits and vaccinations 
required by the country, state, or territory from and/or to which the assistance animal is being transported. Fly 
Next, LLC and Global Crossing Airlines, Inc. are not liable for any assistance or information provided by Fly Next, LLC 
or Global Crossing Airlines, Inc. or any employee or agent thereof to any Qualified Individual relating to compliance 
with such laws and regulations. Subject to applicable laws and regulations, a Qualified Individual is solely 



 
 
responsible for any expenses incurred or any consequences resulting from his or her failure to comply with 
applicable laws and regulations. Fly Next, LLC and Global Crossing Airlines, Inc. expressly reserve the right to seek 
reimbursement from a Qualified Individual for any loss, damage, or expense suffered or incurred by Fly Next, LLC 
or Global Crossing Airlines, Inc. resulting from such Qualified Individual’s failure to comply with applicable laws and 
regulations. 
(6) Law Enforcement and Search and Rescue Dogs 
(i) Law Enforcement and Search and Rescue Dogs are allowed in the Cabin. Fly Next, LLC and Global Crossing 
Airlines, Inc. accepts fully trained law enforcement service dogs trained in explosives or drug detection (or other 
specific functions) and search and rescue dogs for transportation, without charge, when accompanied by their 
respective handlers on official business. 
(ii) Documentation. Each Passenger traveling with a law enforcement or search and rescue dog must present a 
letter of mission and a copy of the animal’s certification. 
(iii) Law enforcement and search and rescue animals in training will not be accepted by Fly Next, LLC or Global 
Crossing Airlines, Inc. for transport under this section. 
(iv) Law Enforcement and Search and Rescue Dogs Incompatible with Air Travel. Fly Next, LLC or Global Crossing 
Airlines, Inc. retains the right, at its sole discretion, to refuse to transport any dog that exhibits aggressive behavior 
or any other characteristics that appear to Global Crossing Airlines, Inc. to be incompatible with air travel at the 
airport, in the boarding gate area, or onboard the aircraft. 
7. BAGGAGE 
(i) No Law Enforcement or Search and Rescue Dogs Carried in Cargo Compartment. Fly Next, LLC and Global 
Crossing Airlines, Inc. will not transport law enforcement or search and rescue dogs in the aircraft cargo 
compartments. 


